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Overview

Seeking opportunities as a technical writer. My hands-on technical experience pays off in all of my technical writing projects. Twelve years as a technical writer among development projects. Hands on experience as a webmaster and web developer. Fifteen years as an application developer/analyst. Strong specialization in systems analysis and database design. Earned an MBA in Information Systems. My analytical experience makes me tops at developing and structuring documentation for maximum usability.
Technical Communications Expertise

Technical writing: Expert at Framemaker, Quadralay WebWorks Publisher, Acrobat. Past experience with RoboHelp (including VBscript customizations). Analyzed and structured book sets for content and Framemaker implementation, authored materials for Microsoft, VoySys, Quarterdeck, MicroMega Systems)
Training: Presented training courses in end user and programmer topics. Authored some training courses.
Contributor to technical magazines: credits include PC World, Byte, Data Based Advisor, DBMS
Representative Technical Writing Projects

· Microsoft- Internal training course “Relational Database Concepts”

· Hitachi Storage Software Inc. (formerly Comstock Systems)- Online help system from Framemaker/Webworks. Structure documentation sets and write manuals for users of storage hardware and system administrator, materials on reporting concepts.

· PlugSys International- Max Language Reference, Data Access Guide, Max to Clipper Migration Guide, MSP Developer’s Overview, Max Developer’s Overview.
(Download the Acrobat files for this project from http://www.servicemarc.com/documentation/fullset.zip.)

· Quarterdeck- various user manuals, including: DesqView/X Utilities Guide, QEMM‑286 version 2.1 User Guide

· MicroMega Systems- FoxFire! Developer Guide, Tutorial, User Guide (database report writer and querying tool)

Tools

FrameMaker, Quadralay WebWorks Publisher, Madcap Flare, RoboHelp, Microsoft Word

Vignette, Lotus Notes/Domino, HTML, CGI, Dreamweaver, FoxPro, dBASE, Clipper 
Languages: Javascript, Tcl, SQL, BASIC (Visual Basic, LotusScript), Xbase (dBASE, FoxPro, Clipper), light Perl. Studied Java at San Francisco State University, UC, Berkeley. Deepening my mastery of Java and JSP.
Databases:  Oracle, Sybase, SQL Server, FoxPro, dBASE, Clipper

Experience

Technical Communications Consultant
SuccessWare
May 2010 – November 2011

Migrated existing content from Robohelp to Madcap Flare. Developed new templates. Restructured content. Enriched materials with more images. Engineered conversion tools. Streamlined existing content and  updated with new content to reflect software enhancements and interim updates.

Technical Communications Consultant

Self employed
April 2007  – present

Engaged in a variety of technical communications projects.

Current project: 
Devising  strategy for and authoring a full documentation set for a financial decisioning application suite (software as a service). Deliverables include developer guides, user manuals for line of business users, planning documents for business analysts and project managers.

Senior Technical Writer

Salesforce.com
April 2004 – April 2007

Responsible for authoring procedural operations documentation for all internal systems. Implemented a content management system (based on Zope/Plone) from requirements analysis to deployment. Prepare and maintain disaster recovery documentation. Author technical documents assisting prospective customers. Audiences: System administrators, network engineers, database administrators, developers, CIO.

Senior Technical Writer/Online Help Consultant

Hitachi Storage Software Inc.
October 2001 – April 2004
(now Hitachi Data Systems)
Writing new content on reporting and forecasting concepts. Developing documentation structure for new product. Writing content. Restructuring documentation set for existing product. Creating Quadralay WebWorks help templates. Generating cross platform online help systems using single source approach.

Technical Communications Specialist / Product Manager / Partner 

PlugSys International September 1998 – 

Functions include technical writing (http://www.servicemarc.com/documentation/fullset.zip), marketing communications, public relations, product management for a small web-based software publishing and distribution company. (http://www.plugsys.com/)

Vignette Consultant

TechTV (formerly ZDTV)
September 2000 – April 2001

CMA template development, database schema design for expanded and rebranded web site. Process documentation for rewritten “Talkback” feature on site.

Vignette Architect

Indonesia Online/Astaga!
July 2000 – August 2000

Advised Indonesia’s leading portal site in database design, usage of Vignette features. Devised a data mining capability using SQL Server for marketing analysis purposes.

Vignette Developer

The Industry Standard
Feb 2000 – June 2000

Developing content entry templates, display templates, database schema design for new content. Mentoring entry-level hires.

Web Developer/Analyst 

Providian Financial
June 1999 – September 1999

Architect and develop a web interface for an internal call center application. Documented architecture. Research, advise in the selection of an application server. Plan for second phase deployment to outsourced call centers. Javascript client-side scripting. Confer with Java development team and object architect. Produce user interface prototypes using ASP (Vbscript) and Notes/Domino (Lotusscript). 

Webmaster 

Forté Software Inc. 
November 1997 – June 1999

Implement public and customer support web site. Designing Notes databases using Notes formula language and LotusScript. Rendering dynamic database content on Lotus Notes/Domino web server. Design and implement search services using Microsoft IIS with ASP (Vbscript). Supervise HTML production, Javascript client-side scripting, collaborate with graphic designer. 

Webmaster 

Scopus Technology, Inc. 
April 1996- October 1997

(Acquired by Siebel in late 1997)

Architected and developed Vignette StoryServer web site. Responsible for design, integrity of corporate web site (public and tech support). Create CGI for forms and database access. Direct graphics professionals. Supervise MIS staff for security requirements. 

Technical Writer (Contractor)

CMG (at Pacific Bell Video Services)
August 1995-April 1996

Architected, wrote and deployed intranet site for customer service call center. Supervise team of content providers. Develop and disseminate print and online materials used by technicians and call center. Developed series of tips for e-mail users.

Technical Communications Consultant

Primary Key Consulting
November 1992-August 1995

Prepare user manuals, Windows on-line help. Develop courseware. Clients: Microsoft, Quarterdeck Office Systems, StarBase, MicroMega Systems. Develop custom database applications including database publishing.

Technical Communications Consultant

Micro Business Services, Inc.
July 1984-October 1992

Created manuals, white papers. Developed, led national 2-day dBASE seminars. Training on  FoxPro, dBASE. (including Ashton-Tate). Apps: FoxPro, dBASE and Clipper (clients include Citicorp, Paine Webber).

Education

New York University (Stern School of Business) 
MBA, Information Systems

New York University (Graduate School of Arts & Science) 
Pursued an MA in Journalism: contributed all coursework. Time constraints prevented me from submitting the thesis.
Published magazine piece for Personal Investor’s premiere issue.

City University of New York
BA, Corporate Communications (Summa Cum Laude) 
Bernard Baruch Prize for Excellence In Investigative Economic Journalism
Development Expertise

Vignette 

· First evaluated Vignette when it was in beta test. Championed purchase and use at Scopus Technology (now part of Siebel). This evaluation process included visiting Vignette corporate and meeting with technical and marketing management, professional services and documentation staff. Visited C|net and interviewed the full spectrum of personnel from the technology group (who had developed and maintained the product before Vignette) to senior editors, producers, writers and copy editors.

· Trained by Vignette Professional Services (1997)
· Scopus (1996-1997) - Vignette 2.x and 3.1. Redesign of web site including totally new implementation of a Vignette site. Administered staging and development servers (Solaris). Developed 600 CMA and CDA templates. Trained 3 programmer/analysts. Designed database schema and implemented. Database: Sybase.
· The Industry Standard (2000) - Vignette 4.2. Developed 100 CMA and CDA templates, Designed database schema. Assisted with site redesign. Added functionality for news releases, corporate profile database, advertising scheduler. Database: Oracle.
· Astaga!/Indonesia Online (2000) - Vignette 5. Trained developers and assessed architecture. Presented recommendations to top management. Developer 50 CMA and CDA templates. Introduced improved advertising and traffic reporting. Database: Oracle.
· TechTV (2000-2001) - Vignette 4.2.6, 5.6. Organization was a spin-off when ZD was broken up and sold off. TechTV inherited code from ZDnet, but much of it “broke” when the data context changed ware environment was replaced. Served as troubleshooter and programmer/analyst to repair and replace legacy code. Site underwent major redesign. I played the lead role in database schema design to team of 6 Vignette developers.

Active Server Pages (ASP) and VBscript 

· Attended Microsoft SiteBuilder Conference in 1996.

· Pacific Bell (1996) - Create topic search system enabling call center personnel to rapidly respond to customer technical support and informational phone calls.

· Scopus (1997) - Created intranet employee directory, recruitment database.

· Forte (1998-9) - Heavily customized Fulcrum search technology for use on public web site.

· Providian Financial (1999) - Developed prototype for design proof-of-concept for an internal call center application.

Notes/Domino 

Forte Software (now a division of Sun Microsystems- As webmaster and web developer, created extensive Notes applications using Lotusscript and macro language. Applications were intended for browsers and web clients. Used Domino 4.6 to automate public web site (news releases, training class schedules, support knowledgebase, etc.). Created an extranet for business partner access. 

Other Activities

	· Writing credits: Byte, PC World, DBMS, Databased Advisor, Personal Investor

	· Internship: CNN Financial News Editor, New York City


